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L4, Results (BSEERE)
Did the change in behavior positively affect the organization?
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L~YL3. Behavior (fTEIAERNE)
Did the participants change their behavior based on what was learned?
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L~YL2. Leaming (P REIEER)
What did the participants learn in the program?
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L1, Reaction (BHETHEE)
Were the participants pleased with the program?
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Hilll : Kirkpatrick,D.L. "Techniques for Evaluating Training Programs, "in Evaluating Training Programs. Alexandria, VA:

American Society for Training and Development, 1975,pp.1-17.
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